
People’s Food Co-op is in a very exciting time in our history! 
The Collective Management and the Board are in the process of 
researching and exploring options for growth and development 
as we strive to stay viable and relevant in an ever-changing and 
increasingly competitive natural foods market. To hear from 
Member-Owners, the Collective (with input from the Board) 
held community forums and feedback sessions, and formed a 
Synthesis Committee comprised of Collective Managers, Board 
members, and Member-Owners to dig into all of the Member-
Owner feedback. We also launched a survey in late October to 
allow us to hear from as many of our Member-Owners as possible 
and 514 of you responded. That is a terrific turnout, representing 
over 10% of all active Member-Owners (thank you!). This survey 
was conducted with the support of the Portland State University 
Survey Research Lab, who helped write the questions and analyze 
the responses. And the results are in!  

All the information gathered by the survey is helping to inform 
the Synthesis Committee, the Long-term Planning Committee, 
the Collective Management, and the Board of Directors as we 
look toward the future. We understand that the questions were 
not always easy to answer, but this whole process is not easy 
and sometimes asking hard questions can help us get a clearer 
understanding of a situation.  

We got some really important information about how you, 
the Member-Owners, feel about the development process 
including where some of your concerns are and what you are 
excited about. One thing we learned is that 84.8% of those who 
responded reported feeling “satisfied with the amount of input 
and engagement available to Member-Owners regarding the 
long-term planning process.” The Board of Directors understands 
that the Co-op cannot move forward with any long-term plan 
without the support of our Member-Owners, so knowing that 
such a large percentage of those who responded feel confident 
and satisfied with the process so far is vital.

One thing I was very excited to see is that almost half the people 
who responded, 45.2%, have been Member-Owners between 

3-10 years and just over 40% of the people who took the survey 
reported that People’s is their primary grocery store. This shows 
a deep dedication to our Co-op and support for our Ends. The 
Co-op would not have been successful all these years without 
the support of our Member-Owners,  and as we move forward in 
our development process we are going to continue to need that 
support more than ever! Another exciting result is that almost 
80% of the Member-Owners who responded to the survey 
said they have shopped at the Farmers’ Market in the past two 
years.  This shows dedication not just to the Co-op itself, but to 
the deeper values of robust local food systems and cultivating 
community that the Co-op strives to support.  

When asked what the highest priority of the Co-op should be, 
almost a third of the Member-Owners responded, “Whatever 
enables the Co-op to move toward its Ends”. This feels particularly 
significant because our Ends are one of the main things that really 
sets People’s apart from other natural grocery stores. The fact 
that our Member-Owners believe strongly in these values and 
support the Co-op in continuing to move toward them gives me a 
lot of hope for the future, especially during this challenging time.  

Member-Owners were also asked to rate features for a potential 
new People’s Food Co-op site. Being easily accessible for 
pedestrians was rated as very or extremely important by 66.1% 
of the respondents. Along with that, 59.6% cited easy access for 
bicyclists as very or extremely important. This to me speaks of how 
important location and accessibility are to our Member-Owners. 
The neighborhood and community feel of People’s are large parts 
of who we are. Similarly, the dedication to a green building was 
also extremely important to 59.9% of the respondents. 

These things, along with our Ends and buying guidelines, are 
some of the things that really set People’s and the People’s 
community apart from other natural grocery stores. We know 
that much of what is sold at the Co-op is available at other 
stores. Our Ends and buying guidelines, the alternative building 
practices and unique building, and the accessibility of the store for 
people whose primary transportation may not be a car are, in my 
opinion, a large part of why people become Member-Owners of 
People’s and continue to invest in the Co-op year after year, both 
by making share payments and by choosing to shop in our store 
rather than at other grocers. 

The Board is dedicated to listening to the Member-Owners’ 
thoughts, perspectives, and values. We are balancing this input 
with financial feasibility to help our Co-op remain viable and 
continue to thrive for many years to come. Please stay tuned and 
stay involved as this process continues to unfold.

“When asked what the highest priority of the Co-op should be, almost a third of 
the Member-Owners responded, “Whatever enables the Co-op to move toward 
its Ends”. This feels particularly significant because our Ends are one of the 
main things that really sets People’s apart from other natural grocery stores.”
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